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                                                     QUESTIONNAIRE                                                                  

1) Did Your time spent in our hostel met your expectations?  

                      Yes  

                       No  

                      Missed:  

2) How would You rate the reception desk service? (1-lowest rate, 5-highest rate)  

                             1                  2                 3                      4                     5 

3) During Your stay how would You rate cleanliness in our Hostel? (1-lowest rate, 5-highest rate)  

                             1               2                    3                     4                       5 

4) Did You like the quality of the food in restaurant Bastet Catering?  

           Yes, it was tasty  

           Yes, it was good  

           No, I did not like It. Why?  

5) How would You rate the food service prompt? (1-lowest rate, 5-highest rate)  

                 1                     2                       3                        4                         5 

6) Would You recommend our Hostel to Your colleagues, friends, co-workers?  

                      Yes  

                      No, why?  

Thank you very much for the time spent on completing our questionnaire 
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